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SAFETY PRECAUTIONS

grounding

place

2



SAFETY PRECAUTIONS
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SAFETY PRECAUTIONS

Operation of Current Device
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SAFETY PRECAUTIONS

(Required for R32/R290 units only)

5



SAFETY PRECAUTIONS

WARNINGS (for using R290/R32 refrigerant only)!

This symbol shows that a service personnel should be handling this 
equipment with reference to the installation manual.

This symbol shows that information is available such as the operating
manual or installation manual.

1.Transport of equipment containing flammable refrigerants

2.Marking of equipment using signs

3.Disposal of equipment using flammable refrigerants

4.Storage of equipment/appliances

5.Storage of packed (unsold) equipment

6.Information on servicing
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SAFETY PRECAUTIONS

7)

8)

9)

1)

2)

7.Repairs to sealed components
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SAFETY PRECAUTIONS

8. Repair to intrinsically safe components

9. Cabling

10. Detection of flammable refrigerants

11. Leak detection methods

12. Removal and evacuation
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a)
b)
c)

d)
e)

f)
g)
h)
i)
j)

13.Charging procedures

14.Decommissioning
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15.Labelling
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OPERATING INSTRUCTIONS

Move arrow to point to 

compressor as shown

OWH051CE4A/OWH061CE4A

Gurgle/Hiss

Gurgling or hissing

noises may be heard 

due to refrigerant 

evaporator during  

normal operation.

flowing through

Sound of Rushing Air

In front of the unit, you 

may hear the sound of 

rushing air being 

moved by the fan.

High Pitched Sound

Vibration

Unit may vibrate and

make noise because

of poor wall or window

construction or

incorrect installation.

Trickling Sound

Droplets of water

hitting condenser

during normal

operation may cause

a trickling sound.

Air Conditioner Operation

Normal Sounds
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OPERATING INSTRUCTIONS

Key Pad Features

The unit can
panel

be controlled by the unit
control alone or with the remote controller.

12

The unit will initiate automatically the Energy saver 
function under Cool, 
Auto-Fan) modes.

Dry, Auto(only Auto-Cooling and 

: (MODE button)

To operate on Auto feature:

In this mode, the fan speed cannot be adjusted, it
starts automatically at a speed according to the 
room temperature. 

When you set the air conditioner in AUTO mode, it will 
automatically select cooling, heating(selected models only)
or fan only operation depending on what temperature you  
have selected and the room temperature.
The air conditioner will control room temperature 
automatically round the temperature point set by you.

NOTE:
If the unit breaks off unexpectedly due to a power 

cut, it will restart with its previously set functions 

when the power resumes. 

: (ON/OFF) button

The unit will initiate automatically the Energy 

saver function under Cool, Dry, Auto(only 

Auto-Cooling and Auto-Fan) modes.     

: (UP/DOWN) button

Press or hold either Left(   ) or Right (   ) button 
until the desired temperature is seen on the 
display. 
This temperature will be automatically maintained 
at the set temperature, between 62°F(17°C) and 
86°F(30°C). lf you want the display to read the 
actual room temperature, see�To Operate on Fan 
Only�section.

Temp/Timer

Control
Temp/Timer

Control

Check

Filter

LED

Display

Auto

Timer

Sleep

Mode

Fan
Speed

Power

Button

Mode

Seletor

I Sense

Energy

Saver



OPERATING INSTRUCTIONS

Key Pad Features
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: (ENERGY  SAVER button)

: (TIMER button)

: CHECK FILTER button

When the unit is on or off, first

the TIMER ON indicator light

When the time of TIMER ON is displayed, press the 

Timer button again, the TIMER OFF indicator light 

illuminats. It indicates the Auto Stop program is initiated.  

The selected time will register in 5 seconds and the 

This feature is a reminder to clean the Air Filter for 

more efficient operation. The LED(light) will illuminate 

after 250 hours of operation. To reset after cleaning 

the filter, press the Check Filter button and the light 

will go off.   

system will automatically revert back to display the 

previous temperature setting or room temperature 

when the unit is on. (When the unit is off, there is no 

display.)   

time or adjusting 
the timer setting to 0.0 will cancel the Auto Start/Stop
timed program. 

This function is available on COOL, DRY, AUTO(only 
AUTO-COOL and AUTO FAN) modes. The fan will 
continue to run for 3 minutes after the compressor 
shuts off. The fan then cycles on for 2 minutes at 10 
minute intervals until the room temperature is above 
the set temperature, at which time the compressor 
turns back on and cooling starts.

: (SLEEP button)

6

2°F/1°C

: ( FAN SPEED button)

2°F/1°C

Used to select the Fan Speed in four steps-Auto, Low    ,
Med     or High     . Each time the button is pressed, the
fan speed mode is shifted. On Dry mode, the fan is
controlled at low speed automatically.  

To operate on Dry mode:

In this mode, the air conditioner will operate in
the form of a dehumidifier. Since the conditioned
space is a closed or sealed area, some degree of
cooling will continue.

In Fan only mode ,the temperature cannot be
adjusted.

: I Sense

This feature can be activated from the remote 
control ONLY. The remote control serves as a 
remote thermostat allowing for the precise 
temperature control at its location.  
To activate the I Sense feature, point the remote 
control towards the unit and press the I Sense 
button. If the unit does not receive the I Sense 
signal during any 7 minutes interval, the unit will 
beep to indicate the I Sense mode has ended.



OPERATING INSTRUCTIONS

The louvers will allow you to direct the air flow Up or 

Down(on some models) and Left or Right throughout the 

room as needed. Pivot  horizontal louvers until the desired 

Up/Down direction is obtained. 

Move the Lever(s) from side to side until the desired Left/

Right direction is obtained. 

Levers

.
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O O
Shows the set temperature in  C  or  F  and the

Auto-timer settings.While on Fan only mode,it shows 

the room temperature.

LED display:

-Evaporator temperature sensor error-Unplug the

unit and plug it back in.If error repeats, call for
service.

NOTE:     is displayed as shown in the left picture

Error codes:

AS-Room temperature sensor error-Unplug the unit 

       and plug it back in.If error repeats, call for service.

       NOTE:In Fan only mode,it will display LO  or HI .

D
LED

isplay

Additional Things You Should Know

Air Directional Louvers

ES -Evaporator temperature sensor error - Unplug the unit 

       and plug it back in. If error repeats, call for service. 



INSTALLATION INSTRUCTIONS
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t for models with a power of less than 10,000 BTU.

Fig.D

INTERIOR

WALL

NOTE: 
over 10,000 BTU/hr.

GFig.F

   Top Rail Hardware

(For wooden 

windows)

(For Vinyl-Clad 

windows)



INSTALLATION INSTRUCTIONS

NOTE:

1

Fig.1

Fig.2

NOTE:
Fig.3

How To Install

Fig.4
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INSTALLATION INSTRUCTIONS

2

Fig.5

3

NOTE

4

Fig.6

Fig.7

Fig.8

5

NOTE:
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INSTALLATION INSTRUCTIONS

6

7

Fig.10

Fig.9
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INSTALLATION INSTRUCTIONS

Removing AC From Window

If AC is Blocked by Storm Window

1

Fig.11
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CARE AND CLEANING

CAUTION

Air Filter Cleaning

Cabinet Cleaning

Winter Storage
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TROUBLESHOOTING TIPS



REMOTE CONTROLLER INSTRUCTIONS
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FIT BATTERIES

POINT REMOTE TOWARD UNITPRESS POWER BUTTON

SELECT MODE  SELECT TEMPERATURE 

SELECT FAN SPEED  

1

6

2

5 4
AUTO

LOW

MED

HIGH

3
AUTO

COOL

DRY

FAN

NOT SURE WHAT A FUNCTION DOES?
Refer to the How to Use Basic Functions and How to Use Advanced Functions sections 

of this manual for a detailed description of how to use your air conditioner. 

SPECIAL NOTE

� Button designs on your unit may differ slightly from the example shown.

If the indoor unit does not have a particular function, pressing that function�s button on

the remote control will have no effect.

When there are wide differences between �Remote controller Manual� and �USER�S

MANUAL� on function description, the description of �USER�S MANUAL� shall prevail.

 

� 

� 

Quick Start Guide

Model

Rated Voltage

8m

3.0V( Dry batteries R03/LR03×2)

Environment

Signal Receiving Range

-5°C~60°C(23°F~140°F)

RG51G(1)/CEFU1

My  Mode Follow Me
LED

Turbo

Ioniser

S
w

ing

T
im

er

Self Clean

Mode

On/Off

Fan

Sleep

AUTOCOOLDRY
HEAT

FAN
HIGHMEDLOW

SET TEMPERATURE

Remote Controller Specifications



REMOTE CONTROLLER INSTRUCTIONS
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TIPS FOR USING REMOTE CONTROL

CAUTIONS FOR USING REMOTE CONTROL

� The remote control must be used within 8

meters of the unit.

The unit will beep when remote signal is 

received.

Curtains, other materials and direct sunlight

can interfere with the infrared signal receiver.

Remove batteries if the remote will not be

used more than 2 months.

� 

� 

� 

� 

� 

Inserting and Replacing Batteries

Your air conditioning unit may come with two

batteries. Put the batteries in the remote control 

before use.  

1. Slide the back cover from the remote control

downward, exposing the battery compartment.

Insert the batteries, paying attention to match

 up the (+) and (-) ends of the batteries with

 the symbols inside the battery compartment.

Slide the battery cover back into place.

2.

3.

 BATTERY NOTES

For optimum product performance:

� Do not mix old and new batteries, or

batteries of different types.

� Do not leave batteries in the remote control

if you don�t plan on using the device for more

than 2 months. 

 BATTERY DISPOSAL 

Do not dispose of batteries as unsorted 

municipal waste. Refer to local laws for proper 

disposal of batteries.

The device could comply with the local national 

regulations. 

    In Canada, it should comply with 

    CAN ICES-3(B)/NMB-3(B). 

    In USA, this device complies with part 15 of the 

    FCC Rules. Operation is subject to the following 

    two conditions: 

   (1) This device may not cause harmful interference, 

        and 

   (2) this device must accept any interference 

        received, including interference that may 

        cause undesired operation.

This equipment has been tested and found to 

comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits 

are designed to provide reasonable protection 

against harmful interference in a residential 

installation. This equipment generates, uses and 

can radiate radio frequency energy and, if not 

installed and used in accordance with the 

instructions, may cause harmful interference to 

radio communications. However, there is no 

guarantee that interference will not occur in a 

particular installation. If this equipment does cause 

harmful interference to radio or television reception, 

which can be determined by turning the equipment 

off and on, the user is encouraged to try to correct 

the interference by one or more of the following

measures: 

   Reorient or relocate the receiving antenna.

   Increase the separation between the equipment 

   and receiver.

   Connect the equipment into an outlet on a circuit 

   different from that to which the receiver is 

   connected.

   Consult the dealer or an experienced radio/TV 

   technician for help.

   Changes or modifications not expressly approved 

   by the party responsible for compliance could 

   void user�s authority to operate the equipment. 

Handling the Remote Controller
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Before you begin using your new air conditioner, make sure to familiarize yourself with its 

remote control. The following is a brief introduction to the remote control itself. For instructions 

on how to operate your air conditioner, refer to the How to Use Basic Functions section of this 

manual.  

ENERGY SAVER

Press this button to
activate the Energy
saving mode. Press
it again to stop the
funtion.

I SENSE

Press this button 
to activate the 
I SENSE mode.

°C/°F

Press together °C/°F & TIMER OFF buttons 
simultaneously for 5 seconds to lock the 
keyboard. Press together the two buttons 
for 2 seconds to unlock the keyboard.

ON/OFF 
Turns the unit on or 
off.

MODE

Scrolls through 
operation modes 
as follows: 
AUTO      COOL       DRY     
HEAT       FAN

 

AUTO        LOW       
MED   HIGH

 

FAN SPEED
Selects fan speeds in 
the following order: 

SLEEP 

Saves energy during 
sleeping hours.

TEMP 

The temperature 
display between the
 °C &  °F.

Increases temperate 
in1°F (1°C) increments.
Max. temperature is 
86°F(30°C).

TEMP 

Decreases temperate 
in1°F (1°C) increments.
Min. temperature is 
62°F(17°C).

TIMER ON 
Sets timer to turn unit 
on (see How to Use
Basic Functions for 
instructions). 

TIMER OFF  
Sets timer to turn unit 
off (see How to Use
Basic Functions for 
instructions). 

LOCK

LED DISPLAY

NOTE: Model RG51G(1)/CEFU1 does not have HEAT feature.

NOTE: Please do not
select HEAT mode if the 
machine you purchased
is cooling only type. 
Heat mode is not
supported by the 
cooling only appliance.

Turns indoor unit�s LED 
display and air conditioner 
buzzer on and off (model 
dependent), which create 
a comfortable and quiet 
environment.  

Buttons and Functions

 

 

 

 

 



REMOTE CONTROLLER INSTRUCTIONS

Remote Screen Indicators
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Note:

All indicators shown in the figure are for the purpose of clear presentation. But during the actaul

operation, only the relative function signs are shown on the display window.

Information are displayed when the remote controller is power up.

Displayed when data transmitted.

Displayed when remote controller is ON.

Low speed 

NO display

Medium speed 

High speed 

Auto fan speed 

Displayed when TIMER ON time is set 

Displayed when TIMER OFF time is set 

Indicated all the current settings are 
locked 

Shows set temperature or room
temperature, or time under TIMER 
setting  

HIGH

MED

LOW

AUTO

COOL

DRY

HEAT

AUTO

HEAT

COOL

FAN

DRY

Mode display

Fan speed indication

FAN

HIGH

MED

LOW

Displayed when I Sense feature is 
activated(some units)

Displayed when SLEEP feature is 
activated



REMOTE CONTROLLER INSTRUCTIONS

How to Use Basic Functions
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AUTO Mode 

COOL Mode 

DRY Mode 

MODE ON/OFF

MODE FAN SPEED ON/OFF

Select AUTO mode Set your desired temperature 

NOTE:

1. In AUTO mode, the unit will automatically select the COOL, or FAN function based on the set 

    temperature.  

2. In AUTO mode, fan speed can not be set.

Turn on the air conditioner

MODE ON/OFF

Select DRY mode Set your desired temperature Turn on the air conditioner

FAN Mode 

MODE ON/OFF

Select FAN mode Turn on the air conditioner

Select COOL mode Set the temperature Turn on the air 

conditioner

Set the fan speed

FAN SPEED

Set the fan speed

NOTE: In DRY mode, fan speed can not be set since it has already been automatically controlled.

NOTE: In FAN mode, you can�t set the temperature. As a result , no temperature displays in remote screen. 

Before operation, please ensure the unit is plugged in and power is available. ATTENTION
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TIMER ON setting

TIMER OFF setting

TIMER ON & OFF setting(example)

 

TIMER ON/OFF - Set the amount of time after which the unit will automatically turn on/off.

Press TIMER ON button to
initiate the ON time sequence.

Press Temp. up or down button for
for multiple times to set the desired 
time to turn on the unit.  

Press Temp. up or down button for
for multiple times to set the desired 
time to turn off the unit.  

NOTE:
1. When setting the TIMER ON or TIMER OFF, the time will increase by 30 minutes increments with each 
    press, up to 10 hours. After 10 hours and up to 24, it will increase in 1 hour increments. (For example, 
    press 5 times to get 2.5h, and press 10 times to get 5h,) The timer will revert to 0.0 after 24.
2. Cancel either function by setting its timer to 0.0h.
    

Point remote to unit and wait 1sec, 
the TIMER ON will be activated.

Press TIMER OFF button to 
initiate the OFF time sequence.

Point remote to unit and wait 1sec, 
the TIMER OFF will be activated.

Current

time 1PM

2:00PM 3:00PM 4PM 5PM 6PM

Timer starts 
Unit turns

ON

Unit turns

OFF

2.5 hours later

5 hours later

3:30PM

Example: If current timer is 1:00PM,
to set the timer as above steps, the
unit will turn on 2.5h later (3:30PM)
and turn off at 6:00PM. 
  

x5
TIMER ON

TIMER ON

TIMER OFF

TIMER OFF
xn

xnxn

Keep in mind that the time periods you set for both functions refer to hours after the current time.

x10

My  Mode Follow Me
LED

Turbo

Ioniser

S
w

ing

T
im

er

Self Clean

Mode

On/Off

Fan

Sleep

AUTOCOOLDRY
HEAT

FAN
HIGHMEDLOW

SET TEMPERATURE

1sec

My  Mode Follow Me
LED

Turbo

Ioniser

S
w

ing

T
im

er

Self Clean

Mode

On/Off

Fan

Sleep

AUTOCOOLDRY
HEAT

FAN
HIGHMEDLOW

SET TEMPERATURE

1sec

My  Mode Follow Me
LED

Turbo

Ioniser

S
w

ing

T
im

er

Self Clean

Mode

On/Off

Fan

Sleep

AUTOCOOLDRY
HEAT

FAN
HIGHMEDLOW

SET TEMPERATURE

My  Mode Follow Me
LED

Turbo

Ioniser

S
w

ing

T
im

er

Self Clean

Mode

On/Off

Fan

Sleep

AUTOCOOLDRY
HEAT

FAN
HIGHMEDLOW

SET TEMPERATURE

Setting the TIMER
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Press this button will alternate the temperature display between the °C &  °F.

°C/°F (some models)

LED DISPLAY

Press this button to turn on and turn off the display on the indoor unit.

Press LED button

LED DISPLAY

ENERGY SAVER function (some models)

Press Energy saver button to initiate this function.

This function is available on COOL, DRY, AUTO (only AUTO-COOLING and AUTO-FAN) modes.

How to Use Advanced Functions
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How to Use Advanced Functions
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I SENSE function

SLEEP function

SLEEP

The SLEEP function is used to decrease energy use while you sleep (and don�t need the same 

temperature settings to stay comfortable). This function can only be  activated via remote control.

The sleep function is not available in Fan or Dry mode.Please refer to the OWNER�S MANUAL for 

more details. 

When the I SENSE function is activated, the remote display is actual temperature at its location. 

The remote control will send this signal to the air conditioner every 3 minutes interval until press 

the I SENSE button again.

OF

NOTE:  Press this button for seven seconds to start/stop memory feature of I SENSE function.   

   If the memory feature is activated, �         �  displays for 3 seconds on the screen.

   If the memory feature is stopped,   �        �  displays for 3 seconds on the screen.

   While the memory feature is activated, press the ON/OFF button, shift the mode or power failure 

    will not cancel the I SENSE function.

   

On
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AIR CONDITIONER LIMITED WARRANTY
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1-888-365-2230.
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