
•	 Print from PC, Mac, iOS and Android™ devices

•	 Microsoft Office and database printing

•	 Integrated LCD for standalone printing

•	 Black and red printing*

Office

Network Label Printer
QL-820NWBc

The high-speed label printer with  
a full range of connectivity 
Simplify your day-to-day operations! Offering fast printing 
speeds of up to 110 labels per minute, you'll save time and 
boost your productivity with this reliable and user-friendly 
machine. Leverage a full range of connectivity options  
including USB, wired Ethernet, WiFi and Bluetooth.
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cutter 

Drop-in rolls Die-cut and 
continuous rolls
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technology

PC-connected 

P-touch 
Editor

iPrint and 
Label

Airprint

*DK-2251 roll required



QL-820NWBc

*Using the Design&Print app. **Using the P-touch Editor software. All specifications subject to change without notice. Brother is a registered trademark of Brother Industries Ltd. All other trademarks are the property of their respective owners. 
©2023 Brother International Corporation (Canada) Ltd. 1, rue Hôtel de Ville, Dollard-des-Ormeaux, Québec, H9B 3H6. 03/2023 - MS-2028

Brother Genuine Supplies – Worth it Every Time
Get the best possible results for your business and protection of your print investment with Brother Genuine Supplies. 
Designed, manufactured and tested in controlled environments by the same team of engineers as Brother hardware, 
they work in perfect harmony with Brother label makers. To learn more about our offering of tapes, ribbons and labels 
and the variety of colours, sizes and styles visit brother.ca/tapes-ribbons.

Hardware Features:

Software Features:

Setup Information:

Carton Contents:

Warranty:

Tape Line DK

Operation Modes PC-connected, ESC/P or P-touch Template

Cutter Auto

Print Speed (labels/minute)
Up to 110 standard address labels per minute
with black text at 300dpi

Label Rolls Die-Cut / Continuous

Max. Label Width 62 mm (2.4")

Max. Print Width 58.4 mm (2.3")

Max. Label Length 91.4 cm (36")

Resolution (dpi) Up to 600 dpi

Black/Red printing using DK-2251 Yes

BackLit LCD Yes

Li-ion Battery capable (option)^ Yes

Memory for Transferred Data 255 Templates (6MB)

Networking Built-in

Interfaces
USB, Bluetooth® (Ver.5.2, SPP, OPP, HCRP 
supported), Wireless (802.11b/g/n), Wireless Direct, 
Ethernet

Included Software

P-touch Editor (Windows® & Mac®), P-touch 
Address Book (Windows®), P-touch Update 
Software (Windows® & Mac®), P-touch Editor Lite 
LAN (Windows® only)

Software Add-ins# Microsoft® Word / Outlook® / Excel®

Label Collection Download P-touch Editor

Mobile Device Printing App Yes, AirPrint® and iPrint&Label

Bar Codes 30

Database File Compatibility csv, txt, mdb, xls, Microsoft® SQL Server
Database (Windows®) / csv, txt (Mac®)

Operating Systems 
PC: Windows® 10, Windows® 8/8.1, Windows® 7,
Windows Vista®, Server 2008/2012
Mac: OS® X v10.10.5-v10.12

At Your Side Support
2-year limited warranty and free  
online or live chat support for  
the life of your product.

UPC Code 012502672463

Unit Dimensions 12.7 x 23.6 x 14.7 cm (W x D x H)

Unit Weight 1.20 kg

Carton Dimensions 29.9 x 18.5 x 23.4 cm (W x D x H)

Carton Weight 2.50 kg

Brother QL-820NWBc Label Printer

P-touch Editor Software & Driver

AC Power Adapter

Quick setup guide and documentation

USB Cable

Starter Rolls:
DK-1201 Die-Cut Address Labels (100 labels)
DK-2251 Continuous Red/Black Length Paper Tape – 62 mm (2.4") x 16.4'

http://brother.ca/tapes-ribbons

